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Overview

Pixxy FAQ (frequently asked questions) is very simple and free magento extension which
can be used in Magento Community Extension for quick creating a page with frequently
asked questions. The ease of use is the main feature of this lightweight extension.

Requirements

This extension requires Magento Community Edition installed on your hosting server,
minimal version 1.7.0.2. It is tested and working by date on version 1.9.1.0

Installation

The installation process consists of extracting the plug in files from the zip archive
somewhere on your local hard drive or web, and copying them into the root folder of your
Magento website.

By default, Pixxy Slider will be installed in your default package and theme
(default/default). If you are using the custom package and/or theme on your Magento
website, you will have to copy the Slider files to the appropriate folders in your package /
them folder structure.



Usage

Once you copy the files, new menu items will show up in your Magento back-end
administration:

Magento Admin Panel

Promotions MNewsletter CMS Reports Pbocy Fag System

Customers

Dashboard Sales Catalog

@ Latest Message: Reminder: Change Magento's default phone numbers and callouts before site launch

@ One or more of the Indexes are not up to date: Product Attributes, Product Prices, Catalog URL Rewrites, P , Category Flat Data, Category Products, Catalog Search Index, Stock Status, T

Dashboard

Orders Amounts

$0.00

$0.00

Last 5 Orders

Customer Items Grand Total

No records found.

Last 5 Search Terms

Search Term Results Number of Uses

No records found.

and in configuration page:

Magento Admin Panel

Dashboard Sales Catalog Customers Promotions Newsletter CMS Reports Phocy Slider Pbocy Faq System

@ Latest Message: Reminder: Change Magento's default phone numbers and callouts before site launch
@ One or more of the Indexes are not up to date: Product Attributes, Product Prices, Catalog URL Rewrites, Product Flat Data, Category Flat Data, Category Products, Catalog St

Current Configuration Scope: Faq Settings
| Default Config ~|@
Configuration Fnahlad | Yes ;[ [STORE VIEW]
» GENERAL Page Title .Faq Page Title I [STORE VIEW]
..... e s | Show Faq Group Names [ves =]  [STOREVIEW]
Web
Design Header Link options
Currency Setup
Show Faq Link in Header Yes | [STORE VIEW]
Store Email Addresses
Cont i STORE VIEW]
e Header Link Title FAQ [ 1
Reports Header Link Position 30 [STORE VIEW]
enter number

Faq Settings



Questions and answers are divided into question groups. First, you need to set your first
group of questions:

New Faq Group _+ Back | -"“’“t s"’
Enabled | Yes |
Faq Group Name * |Shipping Questions '
Visible on * All Store Views
Main Website

Main Website Store

Default Store View
Sort Order 1

Here you can set as much questions groups as you need.

Note: If you will have only one group of questions (ie, you won't separate questions intop
groups), in the settings page please set “Show Faq Group Names” to No.

When you have group set, next you can create questions and answers:

New Fag O] Reset | © save
Faq Information
Enabled | Yes |
Select Group * | Shipping and Handling ;l
Question * What is the usual handling time for the items |
shop during the weekend?
A
Answer * We do not ship items which are ordered during the

weekend before the first working day, Monday.

Sort Order

There is no any limitation in number of question groups, and questions.



You can check your work if you navigate to your-website-url/faq/. This means that, if you
do not already have, you will need to create a link in menu which will lead to FAQ page,
with url “/faq/”.

Settings

In the System -> Configuration menu, you can find Pixxy FAQ settings page. Here are
several options for configuring your FAQ extensions look and functionality:

Enabled — Default is set to Yes, and with changing this option you can quickly turn off and
on this extension.

Note: If you disable FAQ extension here, and don't remove FAQ link from your menus, user
will have bad experience in coming up to 404 error page.

Page Title — Here you easily set title of your FAQ page.

Show Group FAQ Names — Here you can disable showing FAQ group names. As
mentioned before, this option can be useful if you do not have more than one question

group.
Header Link Title — Here you set name for the FAQ page.
Header Link Position — This number sets the position of FAQ link in your menu(s).

If all went fine, properly set extension with some content will look like this:

DEFAULT WELCOME MSG!

A L ACCOUNT -'E' CART
@ Magento

Search entire store here Q

FREQUENTLY ASKED QUESTIONS COMPARE PRODUCTS

‘You have no items to compare.

SHIPPING AND HANDLING

COMMUNITY POLL
QUESTION ‘What is your favorite color
What is the usual handling time for the items | shop during the weekenc? i
ANSWER Oareen
‘We do not ship items which are ordered during the weekend before the first working day, Monday. ORed
O Black
(O Magenta
VOTE
COMPANY QUICK LINKS ACCOUNT NEWSLETTER
ABOUT US SITE MAP MY ACCOUNT

CONTACTUS SEARCH TERMS ORDERS AND RETURNS
CUSTOMER SERVICE ADVANCED SEARCH
PRIVACY POLICY
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Further design, look and Ul changes are possible via custom CSS styling of the elements.

Many thanks for downloading our extension, we hope you will have a lot of fun with setting
it up and working!

Licence

Pixxy FAQ is free for personal and commercial use.



